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AGREEMENT
on maintaining the client’s account
by electronic communication
(“Internet-Client” system)

This standard Agreement on maintaining the client’s account
by electronic communication (“Internet-Client” system)
is concluded between “Kazakhstan Bank “Trust-Bank™ JSC,
here-inafter referred to as “Bank” from one hand, and the
Client (the Client herein is a legal entity or its separate
subdivision (branches and representations offices), sole
entrepreneurs, farms, private  enforcement  agents,
notaries, lawyers and professional mediation, that
concluded a Current account agreement with the Bank)
from the other hand, on the follow-ing:

1. Subject of the agreement
1.1 Under this Agreement the Bank is obliged to main-
tain the account opened to the Client under the Bank account
agreement (hereinafter — the Account), on the basis of pay-
ment documents and other (Attachment 3 to this Agree-
ment), submitted in electronically and signed by means of
electronic digital signature (Tumar) on the grounds of li-
censed basic software provided to the Client through the
Bank RSE “Kazakhstan Center for Interbank Settlements of
the National Bank of RK” (hereinafter — Authorizing center).

1.2. Software enabling Client to maintain the Account
by submitting and receiving electronic documents listed in
Attachment 3 to this Agreement, shall be installed on the
technical means of the Client described in Attachment 2 to
this Agreement. Submission of other information by the
channel shall not be the basis for incurrence of liabilities of
the Parties under this Agreement.

1.3. Electronic documents used by the Bank and the Cli-
ent signed by the electronic digital signature (Tumar) in “In-
ternet-Client” system (hereinafter — the System) structured
under InterBank technology, are accepted equivalent to the
same documents in hardcopy, and engender the same rights
and liabilities of the Parties from the moment of signing of
this Agreement.

1.4. Transactions procedure under the Account is deter-
mined by the current legislation of the Republic of Kazakh-
stan, regulatory acts of the National Bank of the Republic of
Kazakhstan, internal regulatory documents of the Bank, and
this Agreement.

2. Rights of the parties
2.1. The Client has a right to:
1) Upon submitting documents indicated in Attachment 1
to this Agreement, receive the following:
a) registration certificate of primary initialization in
the form of electronic document;
b) registration certificate of primary initialization in
hardcopy;
c) registration certificate of authorizing center in the
form of electronic document;

JOT'OBOP
0 Mops/IKe BeJJleHUsI CUeTa KJIAHEeHTAa
MO0 JIEKTPOHHBIM KaHAJIAM CBSI3H
(cucrema «HTepHeT-KiiueHT»)

Hactosmass tunoass opma JloroBopa o TOpsIKE BEICHUS
cdeTa KIHCHTA II0 JJICKTPOHHBIM KaHajdaM CBS3U (CHCTEMa
«HTepenT-Kmuenty) 3aKII04YEeHA MEXAY AO
«Kazaxcranckuii 0Oank  «Tpact-baHk», wMeHyeMbIM B
nanpHelmeM «baHk» ¢ ogHOM cropoHbl, M KimenToMm
(Knuenmom no mexcmy nacmo-syezco [locosopa sensemcs
jopuoudeckoe auyo uiu e20 060cobieHnble NnoOpPaA30eNeHUs.
(Qunuanet  u  npedcmasumenb-cmea),  UHOUBUOYATbHLLE
NpeonpuHUMament, — KPeCMbAHCKUE XO3SUCMEd,  HACTHbIE
cyOebHble  UCNOJHUMENU,  HOMApPUycel,  a08OKaAmvl U
npogheccuonanbhvie Meouamopul, 3akaoyusuul ¢ bankom

C JIpyroil CTOPOHBI, O HIDKECIIEYIOIIEM:

1. I[Ipeamer moroBopa

1.1. Tlo macrosmemy [oroBopy baHk 00s3yercst BecTH
pacdeTsl CO cyera OTKPBHITOro KIMEHTYy B COOTBETCTBHUH C
JoroBopom 6ankoBckoro cueta (nanee — Cyer), HA OCHOBAaHUHU
IUTATEXHBIX ¥ UHBIX JoKyMeHTOB (IIpmtoxkenue Ne 3 x HacTos-
memy JloroBopy), nepeiaHHbIX B JJIEKTPOHHOH (hopMe U MOMH-
CaHHBIX MOCPEACTBOM COBEPILICHHUS JJIEKTPOHHO-IIM(POBOH MO~
nucu (Tumar) Ha OCHOBE JIMIIEH3UOHHOTO 0a30BOTO IPOTrpaMM-
Horo obecnedenust, mpenocrasisieMoro Kimenty uepe3 bank
PI'TI «Ka3axcranckuii IeHTp MeXOaHKOBCKHX pacueToB Harmo-
HanbHOTO banka PK» (manee — Y mocToBepsronuii ieHTp).

1.2. Ha texuuueckux cpencrBax KnueHra, onucaHHbIX B
Ipunoxennn Ne 2 x HacTosdmeMy JloroBopy, yCTaHaBIHBAeTCs
MPOTrpaMMHOE O0ECIICUCHHE, MTO3BOJISAIONIEE OCYIIecTBIATh Kin-
eHTy ynpaBiieHHe cBouM CHUeTOM C MOMOIIBIO TEpPEadn U MOIy-
YEHUS! B JUIEKTPOHHOH (hOpMe IOKYyMEHTOB, NMEPEUNCICHHBIX B
[Tpunoxxennn Ne 3 k Hactosimiemy Jlorosopy. Ilepenada unoit
MH(OPMaLUK 110 CETH HE SBJIACTCS OCHOBAHHEM BO3HHKHOBCHUS
obs3anHOCTel CTOpOH MO HacTosmemy Jlorosopy.

1.3. Hcnonp3yemble BO B3aMMOOTHOIIEHUH MexTy ban-
KoM 1 KIIMEeHTOM JIOKYyMEHTHI B 3JIEKTPOHHOH (opme, 3aBepeH-
HbIE 3JIEKTpOHHO-1IM]poBoi noamuckio (Tumar) B cucreme «MH-
tepHeT-Kimment» (nanee — Cucrema), MOCTPOSHHOM MO TEXHOJIO-
run InterBank, npusHaoTCsS SKBUBaIEHTHBIMHU ITOJIOOHBIM JIOKY-
MeHTaM Ha OyMa)KHBIX HOCHTENSIX WM IOPOXJAIOT aHAJIOTHYHbIC
UM TpaBa u oOs3aHHOCTH CTOpPOH C MOMEHTa IOAITUCAHHA
Hacrosmero /lorosopa.

1.4. Tlopsinok coBepieHus: onepauuid mo Cuery onpese-
JseTcs NeHCTBYIOMMM 3aKOHOMaTensCcTBOM PecnyOmmkn Kazax-
CTaH, HOPMaTHBHBIMH NPaBOBbIMH akTamu HarmonansHoro ban-
ka Pecry6nuku KaszaxcraH, BHYTpeHHHMH HOPMaTHUBHBIMHU J0O-
kyMeHTamu banka u HactoammM JloroBopom.

2. Ilpasa cTopoH

2.1. Knuenr Brpase:

1) mocne mnpenocTaBiIeHUs JOKYMEHTOB, yKa3aHHBIX B
IIpunoxenun Ne 1 k JloroBopy NOIy4YHTh:

a) PETrMCTPAaLMOHHOE CBUAETEIHCTBO NMEPBUYHON WHMIHU-
anm3anuu B hopMe 3IIEKTPOHHOTO JOKYMEHTa,;

0) perucTpalnroOHHOE CBHIETEIHCTBO NEPBUYHON MHHUITU-
anu3anyy Ha OyMa)>KHOM HOCHTEIIE;

B) PETHUCTPALMOHHOE CBUETEIHCTBO YJOCTOBEPSIOLIETO
LEHTpa B (hopMe IIEKTPOHHOTO JOKYMEHTA;

) KIKOYH JJIEKTPOHHON HU(POBOI MOIIMCH U MIHPPO
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d) keys of electronic digital signature and encryption on se-
cured media.

2) Receive reference information by System, includ-
ing: statements of the account for a certain period, daily ac-
count statements — by agreement, list of banks, exchange
rates;

3) Voluntary additionally encrypt its messages (At-
tachment 7);

4) Change password for logging into the System by its
own discretion;

5) Consult from the Bank officers regarding System
operation during the business day.

2.2. The Bank has a right to:

1) reimburse at the Client expenses contingent expens-
es charged by the Authorizing center and other banks under
the Client’s operations without prior notice of the Client;

2) charge compensation for its own benefit for per-
forming transactions on the Account pursuant to current Tar-
iffs of the Bank, debiting the Client’s account for respective
amount without acceptance;

3) require a payment for re-setting of the System in the
amount indicated in clause 2 of Attachment 5 to this Agree-
ment, in case of incorrect work of the System or its deletion
by the Client’s fault;

4) cancel “Internet-Client” system operation in case of
non-payment by the Client of the amount for issuance of a
new registration certificate of electronic digital signature, or
receiving the Client’s application on revocation of the regis-
tration certificate;

5) update a software.

3. Obligations of the parties
3.1. The Bank is obliged to:
1) Upon receiving from the Client the documents indi-
cated in Attachment 1, using a software provided by the Au-
thorizing center, the Bank shall:

a) form open and closed keys of primary initializa-
tion;

b) form and pass requests to the Authorizing center
for issuance of registration certificates of primary
initialization;

c) electronically receive from the Authorizing center
registration certificate of primary initialization for
consequent passing to the Applicant;

2) Upon receiving electronic registration certificate of
primary initialization from the Authorizing center print it
out; in case of availability in the Bank of the documents pur-
suant to Attachment 1, pass to the Client the following:

a) registration certificate of primary initialization in
the form of electronic document;

b) registration certificate of primary initialization in
hardcopy;

c) registration certificate of authorizing center in the
form of electronic document;

d) keys of electronic digital signature and encryption
on secured media.

3) Withdraw and perform other transactions on the Ac-
count based on the payment documents, including electronic
ones, signed by the Client’s electronic digital signature,
listed in Attachment 3 to this Agreement, and in a manner
provided for in Attachment 4 hereof;

4) Keep confidentiality regarding the System of en-
crypted keys (hereinafter — Encrypted keys);
5) Perform the Client’s instructions containing specific

BaHUS Ha 3aIUIIEHHOM HOCHUTEIIEC.

2) momy4ats o CucTeme CHpaBOYHYI0 WH(POPMAINHUIO, B
TOM 4YHCIIE: BBIUCKM C PacueTHOrO CHeTa 3a OIpeJIeNICHHBIN
MMPOMECIKYTOK BPEMCHH, CIKCAHCBHBLIC BBIIMCKU C PACYETHOT'O
cyeTa — M0 JIOTOBOPEHHOCTH, CIIPABOYHHUK OAHKOB, KYPChI BAJIIOT;

3) 1O KeNaHWIO JOMOJHUTENbHO MH(POBATh CBOM COO00-
menus ([Ipunoxenue Ne 7);

4) u3MeHATh naposs Bxoaa B CucreMy 1o coOCTBEHHOMY
JKEJTaHHIO;

5) moxry4aTh KOHCYNBTAIMU 110 BompocaM paboTsl Cucre-
MBI y 00CITy’)KHBaIOIIETO NIepcoHaa B pabodee BpeMs banka.

2.2. bank Brpage:

1) Bo3Memats 3a cuet cpeacTB Kinmenra Bo3MoXHbIE pac-
XOJIbl, B3UMaeMble Y OCTOBEPSIOUIMM IIEHTPOM M WHBIMH OaH-
Kamu 1o onepauusM Kiunenra, 6e3 npeaBapuTeIbHOTO YBEIOM-
JICHUS! TTOCTIE/THETO;

2) B3UMaTh BO3HArpak/JieHUE B CBOIO IIOJIb3Y 3a IPOBEJIe-
Hue onepanuid no Cuery cornacHo nerictBytomux Tapugos ban-
Ka, CIIMCHIBAast CyMMBI co cueTa KimenTa B Ge3aKmenTHOM MOpsiI-
Ke;

3) moTtpeboBaTh OIIIATYy 3a MOBTOPHYIO HacTpoiiky Cu-
CTeMEBI, B pa3Mepe yka3aHHOM B myHKTe 2 Ilpumoskenust Ne 5 k
HactosimeMmy JloroBopy, B ciiydyae HEKOpPpeKTHOW paboTsl Cu-
CTEMBI WJIH €€ ynaneHus no suHe Kinenra;

4) mpekpatuth paboty cuctemsl «MHTepHeT-KineHT» B
ciyyae HeomuiaTbl KIIMEHTOM CyMMBI 3a BBIYCK HOBOT'O peru-
CTPaLIMOHHOTO CBHETENILCTBA DIIEKTPOHHO-IIU(PPOBOH MOIMUCH
WIN TIOCTYIUIeHMs 3asBieHust KimeHta o0 OT3bIBE perucrpanu-
OHHOT'O CBH/IETEIIHCTBA;

5) Npou3BOANT OOHOBIEHUE MPOTPAMMHOTO 00ECIIEYEHUS.

3. O0s13aHHOCTH CTOPOH

3.1. bank o6s3yercs:

1) mocne momy4eHus: JOKyMeHTOB oT KimeHra, ykaszaH-
HeIX B [Ipmmoxkenmn Ne | ¢ mCHOnB30BaHHEM MPOTPAMMHOTO
obecrieueHns, NMPEAOCTaBICHHOTO YJIO0CTOBEPSIOUIMM LIEHTPOM
bank:

a) c(hOpMHUPOBBIBACT OTKPBITHIC M 3aKPBITHIE KIIIOYU TEp-
BUYHOUN MHUIMATN3AIHL;

0) chopMUpPOBBIBACT U TEpenacT 3ampockl B Y IOCTOBeE-
PSAIOMIMKA TICHTP HA BBIJAYy PETUCTPAIMOHHBIX CBUACTCIHCTB
TIEPBUYHON MHUIIMATII3AINN;

B) TOJIy9aeT AIEKTPOHHBIM CIIOCOOOM OT Y IOCTOBEPSIO-
IeTO TEHTpa PETUCTPAIMOHHBIC CBHUICTEIHCTBA TEPBUIHON
WHUNHAATA3ANUHN TSI TOCIEAYIOMeH epeaadu 3asBUTENIO;

2) mocne TMOJY4YeHHs PETUCTPAIMOHHOTO CBUAETEIHCTBA
NIEPBUYHON MHMLMAIM3ALUU OT Y IOCTOBEPSIOLIETO LIEHTpa
AJIEKTPOHHBIM CIIOCOOOM OCYIIECTBHTH €ro Ie4yaTh Ha Oymai-
HbIl HOCWUTEIb; NMPU HaJU4UM B baHKe JOKYMEHTOB COIJIACHO
[Mpunoxenuto Ne 1, ocymectButh nepenady Knuenry:

a) PErHCTPaMOHHOE CBHUJIETENBCTBO NMEPBUYHON MHHUIINA-
JM3alUH B JOpPME IEKTPOHHOTO TIOKYMEHTA;

0) perucTpanoHHOE CBHICTEIHCTBO MIEPBUYHON WHUIIHA-
U3y Ha OyMaKHOM HOCHTEIIE;

B) PETHCTPAIMOHHOE CBHUICTEIHCTBO YIOCTOBEPSIOIIETO
LeHTpa B (hopMe IIEKTPOHHOTO JOKYMEHTa,;

T) KJIIOYH 3JIEKTPOHHOM 1M(poBOi moanuck u mudposa-
HUS Ha 3aIIAIIEHHOM HOCHTETIE.

3) ocyIecTBIATh CIMCaHWE U UHBIE omneparuu no Cuery
Ha OCHOBaHMH IJIATEXKHBIX JTOKYMEHTOB, B TOM YHCJIE IEKTPOH-
HBIX, TMOAMUCAHHBIX KIIMEHTOM CBOEU 3IICKTPOHHO-IU(POBOA
MOJNUCHIO, TIepeunciieHHbIX B [Ipnnosxennu Ne 3 k HacTosimemy
JloroBopy M NpoU3BOAMUTCA B MOpSAKE, MPEAYCMOTPEHHOM B
IMpunoxenun Ne 4 x Hacrosimemy Jlorosopy;
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period, in a time period indicated in the instruction with ac-
count of above mentioned rules;

6) Perform all transactions on withdrawing funds form
the Account within the account balance. The Bank is not lia-
ble if the instruction amount exceeds the Client’s account
balance;

7) Upon installment of the System provide the Client
with the Performed works acceptance-delivery certificate in-
dicated in Attachment 8.

3.2. The Client is obliged to:

1) Provide the documents, listed in Attachment 1, to
the Bank;

2) Pay for the Bank services pursuant to the conditions
hereof;

3) Upon installing new Encrypted key and password
keep them in secret and keep confidentiality regarding them;
4) On the first business day of every month provide to

the Bank the register of payment documents proceeded in the
System in the previous month, signed by the first manager,
chief accountant of the Client and sealed by its official
stamp;

5) On the Bank’s demand the Client within two busi-
ness days signs and stamps payment documents accepted and
proceeded on the Client’s Account, printed out by the Bank,
or submits originals of above mentioned documents;

6) In case if duplication of Electronic payment docu-
ments with their signed and stamped hardcopies is required,
the client shall provide them to the Bank by courier;

7) 10 (ten) business days prior to the expiration of the
registration certificate period provide to the Bank an applica-
tion for issuance of new registration certificate pursuant to
Attachment 1, and pay for issuance of new registration certif-
icate and annual support in accordance with clause 1 of At-
tachment 5;

8) Upon issuance of new registration certificate pro-
vide to the Bank key information media eToken for record-
ing keys of electronic digital signature and encryption;

9) Upon installment of the System on the Client’s
workplace, check the Sysem operation and sign Performed
works acceptance-delivery act provided for in Attachment 8.

4. Joint obligations
4.1. When encrypting messages between the Bank and
the Client, the Client’s key is used.
4.2. The Bank is not liable for intentional or unintention-
al passing of the Client’s keys and passwords used in the
System to the third party, and for respective consequences.
4.3. The Bank guarantees safety of the Client’s database
of the Bank’s media, if the Client follows conditions of con-
fidentiality and rules of System operation provided for by In-
terBank program/
44. The Client recognized an information kept in the
System on the Bank’s server as a model, that may be pre-
sented to the court for resolving disputes.

4) coxpaHiTh KOH()HUICHINAIBHOCTE OTHOCHTENBHO MpPHU-
MeHseMbIX B Cucreme mMQppoBanbHbIX Kitouei (nanee — Ilng-
POKIIIOUH);

5) BeIMONHATH nopydeHust Kinuenra, coaepxaiiue criemu-
aJIbHBIE CPOKH, B CPOKHM YKa3aHHbIE B IIOPYUYEHUSIX C YyUETOM BbI-
IEU3JIOKCHHBIX MIPABUIL;

6) OCYIIECTBISTH BCE ONEPALUH 110 CIIUCAHUIO CPEICTB CO
Cuera B mpenmenax ocratka Ha Cuere. baHk He HeceTr OTBeT-
CTBEHHOCTH 32 HEHCHOJHEHHe nopydeHnii Knmenra, ecnn cymma
MOPYYEHHH MPEBBIIIAET OCTATOK cpelcTB Ha Cuere;

7) mocne ycraHoBkH CHCTEMBI MpenocTaBUTh KimeHTy
JUIs TIOATIMCAHUsT AKT IpHEMa-Tepesayr BBIIOIHEHHBIX palor,
yKka3HbIX B [Ipunoskernn Ne§.

3.2. KiineHt o0si3yercst:

1) npenocraBuTh baHky nOKyMeHTHI, yka3aHHble B Ilpu-
noxenuu Ne 1

2) omiauMBaTh yCIyrd baHka B COOTBETCTBHU C yCIIOBUSI-
MU HacTosero Jorosopa;

3) mocne ycranoBku HoBoro Lludpoxiioua n mapoins co-
XpaHATh WX B TallHE M COOJIIOAATh B OTHOIICHWH ITOCIECTHHUX
KOH()MACHIINATEHOCTB;

4) B mepBbIiA pabouuil IeHh KaXKIOTO MecsIa IMPeIoCcTaB-
17h B bank peectp nposeneHHbIX B CHCcTEME TUIATEXHBIX HOKY-
MEHTOB 3a IMPOLICIIINI MECsI, MOANNUCAHHBIN MEPBBIM PYKOBO-
JUTeJIeM, TJIaBHBIM OyXTaJTepoM U CKpeIIeHHBIH nedatsio Kiu-
€HTa;

5) mo mepBomy TpeboBanuio banka, KiueHT B TeueHue
JIBYX pabouux JHEH 3aBepsieT MOANKMCIMH M IIe4aThlo pacreda-
TaHHble bankom, npuHATHE U npoBeaeHHbIe o Cuety Kimenra
TUIATEXHBIE JOKYMEHTHl WJIM TPEICTaBIISICT OPUTHHAJIBI BBIIIC-
YKa3aHHBIX JJOKyMEHTOB;

6) mpum HEOOXOIUMOCTH IyOIUPOBAaHHUA JIEKTPOHHBIX
IUIATEXHBIX JOKYMEHTOB KOMMSAMH Ha OyMa)XHOM HOCHUTEJE C 3a-
BEPEHHEM HEOOXOIUMBIMU MOAMUCIMHU M medaTsMu Knmenra,
MOCJIEHUI TOCTABIIAET UX KypbepoM B baHK;

7) 3a 10 (mecsaTh) paboumx MHEH N0 UCTCUCHUS JCHCTBUS
PEruCTPalMOHHOIO CBUJETENIBLCTBA NIPEAOCTaBUTh baHKy 3asBKY
Ha M3rOTOBJICHUEC HOBOI'O PErUCTPAIIMOHHOIO CBUACTCILCTBA,
ykazanHyto B IIpwioxkeHnn 1 ¥ MPOM3BECTH OIUIATY CTOMMOCTH
W3rOTOBJICHHSI PETUCTPALMOHHOTO CBHJETEILCTBA M TOJIOBOTO
oOcyxuBaHus, cornacHo 11.1 [Iprumoxenus NeS.

8) mo (akTy W3rOTOBIECHUS HOBOTO PETHCTPAIIMOHHOTO
CBUJICTEIbCTBA TPEIOCTaBUTh BaHKy HOCHTENb KIIOUEBON WH-
¢dopmanmu eToken [uIst 3amucu KITFO4el IEKTPOHHON IHU(PPOBOH
MOJNUCH U IH(POBAHUS;

9) mocne ycraHoBku CucteMsl Ha pabodeM MecTte Kinen-
Ta IPOU3BECTH MPOBEPKY HauIexamiei paboTsl CHCTEMBI U MO~
nucate AKT NpHeMa-Tepeadyn BhIIOJIHEHHBIX paboT, yKa3aHHBIX
B [Ipunoxenun Ne§.

4. CoBMecTHBIE 00513aTENHCTBA

4.1. llpu umdpoBannu coolOmeHnd Mexay baHkom u
Knmenrom ucnions3yercs kmod Kinenra.

4.2. baHK HE HeEceT OTBETCTBEHHOCTh 32 YMBIIIICHHYIO
WIN HEOCTOPOXHYIO mepenady Kimentom mpumensiemsix B Cu-
cTeMe KJIKYel WM MapoJiel TpeThel CTOPOHE, U MOBJEKLIME 32
TaKyo Iepegady HOoCIeACTBHS.

4.3. baHK rapaHTHUpPyeT COXPAHHOCTh HA CBOMX HOCHUTENAX
6a3pl nmanHblX KimenTa, npu cobmogenun KineHToM ycinoBuii
KOH(UACHIIMAILHOCTH M TNpaBWwl Tosib30BaHus Cucremoi,
MPEyCMOTPEHHBIX mporpammoint InterBank.

4.4. KnueHt npusHaeT nHPOpMALNIO, XPaHUMYIO Ha cep-
Bepe banka B Cucteme B KauecTBE ITAJOHHOM, KOTOpask MOMKET
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4.5. The Parties agree at their own expenses to maintain
their programming technical means used to execute this
Agreement .

4.6. If by any case one of the Parties to this Agreement
is unable to timely deliver electronic documents to other Par-
ty using the system, that Party shall deliver duly prepared
documents on magnetic media or in hardcopy by courier.

5. Liability of the parties
5.1. Unilateral refusal to perform obligations hereof and
unilateral amendment of conditions of this Agreement is not
allowed, except for cases provided for in the legislation of
the Republic of Kazakhstan.
5.2. When performing the Client’s instructions, the Bank
is not liable for validity and accuracy of information in the
Client’s documents, subject to correctness of its encryption
and authorization, which are accepted as sufficient require-
ments for information protection from unauthorized access,
ensuring sources and originality of the documents.
5.3. The parties are relieved from property liability for
non-performance or improper performance of obligations
hereof, if it is caused by force majeure, including natural dis-
asters, military actions, fire, blockade, strikes, and other cir-
cumstances that cannot be predicted by the Parties and have
direct effect on execution of the Agreement.
5.4. The Bank is not liable for information leak and re-
lated losses, if the leak occurred due to violation by the Cli-
ent of the confidentiality of the System use or program in-
struction of InterBank on its usage.
5.5. The Parties are relieved form property liability if the
loss incurred due to malicious, intentional actions of third
parties, oriented to compilation and use of the Client’s En-
crypted keys and passwords.
5.6. The Bank is not liable for breakdowns in the System
operation caused by communication line break, low quality
(unauthorized) firmware and software, viruses, for modifica-
tion of firmware and software, resetting of passwords and
other actions of the Client not coordinated with the Bank.
5.7. In case of noncompliance with the requirements
provided for in attachments to this Agreement, the Party al-
lowed these violations is liable for consequences.

6. Payment terms
6.1. Payment for services provided by the bank in ac-
cordance with this Agreement is conducted by the Client in
manner provided for in Attachment 5 hereof.
6.2. The Bank notifies the Client on amendments into
the tariffs for banking services two weeks prior via commu-
nication channels (by open or encrypted mail).
6.3. In case of disagreement with amended tariffs, the
Client has a right to early termination of the Agreement.
6.4. If within two weeks after notifying the Client by

OBITH MpEABABJICHA B CYI AJIA pa3pCIICHUA CIIOPOB.

4.5. CTopoHBI 0053yIOTCS 3a COOCTBEHHBIN CUCT MOAIEP-
JKMBaTh B paboueM COCTOSHUM CBOU INPOTPAMMHO-TEXHHYECKHE
CPEICTBa, UCIOJIb3yeMble B IIENIAX pealM3alliil yCIOBUN HacTo-
siiero Jloroeopa.

4.6. Ecim no kakoit nmn6o npuuune ogHa CTOpoHa HACTO-
smero JloroBopa He CMOXET CBOEBPEMEHHO AOCTABHUThH JJIEK-
TPOHHBIE JTOKYMEHTHI apyroil Ctopone Hactosimero [lorosopa,
ucnons3yss Cucremy, 3ta CTOpoHa OJDKHA JTIOCTABUTH COOTBET-
CTBYIOIIMM 00pa3oM o(opMIICHHBIE JOKYMEHTbl Ha MarHUTHBIX
win OyMa)KHBIX HOCHTEISIX C KyphEPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. OIHOCTOPOHHMIA OTKA3 OT UCIOJIHCHHS 0053aTEIbCTB
1o HacroseMy JloroBopy U 0JHOCTOPOHHEE U3MEHEHHE YCIIO-
Buii Hacrosmero Jlorosopa no nHunuaruee Kimenra He nomyc-
KaeTcs, 3a MCKIIOYCHUEM CITydaeB, IMPEIyCMOTPEHHBIX 3aKOHO-
narenbcTBoM PecrryOnuku Kaszaxcran.

5.2. Ilpu BeIMonHEeHUMU pacnopsbkeHui Kinenra, bank He
HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH M IPABHIBHOCTH MH-
(opmarny, ykazaHHOW B JOKyMeHTax KimeHrta, mpu ycioBum
NPaBWIBHOCTH €€ MIH(POBKU M aBTOPU3ALUH, KOTOPHIE IIpU3HA-
I0TCS JOCTaTOYHBIMH TPeOOBaHUAMH JUIS 3aIUTHl HH(OOPMaLUH
OT HECAaHKIIMOHWPOBAHHOTO JI0CTYIIA, TOATBEPKACHHS aBTOPCTBA
1 MOJAJTMHHOCTU JOKYMCHTOB.

5.3. CtopoHBI 0CBOOOXXHAIOTCA OT MMYLIECTBEHHOW OT-
BETCTBEHHOCTH 3a HEHUCIIOJHEHUE WM HEHaJAJIeKallee UCIIOJIHE-
HHE 00513aTeNbCTB 10 HacTosuieMy JloroBopy, eciiu OHO BEI3BaHO
00CTOSITENECTBAMH HETIPEOJOIMMON CHIIBI, B TOM YHCIJIE CTHXHH-
HBIMH SIBJICHUSIMHU, BOCHHBIMH JEHCTBHSAMH, HOXKapamH, OJOKa-
JIoH, 3a0aCTOBKaMH ¥ MHBIMH OOCTOSITEIbCTBaMH, KOTOpbie CTo-
POHBI HE MOTJIM TIPEABHJIETh M KOTOPBIC HETIOCPEICTBEHHO IIO-
BJIMSUIM Ha MCIIOJMHEHHE HacTosmero Jlorosopa.

5.4. baHK He HECeT OTBETCTBEHHOCTH 3a YTEUKy HH(Op-
MalllH U CBSI3aHHBIE C 3THM YOBITKH, B CIIydae, €ClI yTe4Ka WH-
(dopmaniu npousonuia B pedyibraTe HapyuieHus Kimenrom pe-
KHuma KOH(i)I/I}IeHLII/IaH]:HOCTI/I nucnoyb3oBanusg CUCTEMBI HIIH npo-
rpaMMHOM HHCTpYKIMHU InterBank no ee ucnonb3oBanuto.

5.5. CropoHBI OCBOOOIAIOTCS OT MMYIIECTBEHHOW OT-
BETCTBEHHOCTH B Cllydyae, €ciM NPUYMHEHHBIH ymepd Obul pe-
3yJIbTaTOM 3JIOHAMEPEHHBIX, YMBIIIICHHBIX ACHCTBUI TPETbUX
JIMII, HallpaBJICHHBIX Ha M0100p u mcrnoss3oBanue HIndpoxmo-
yel u naposnei Kiuenra.

5.6. baHk He HeceT OTBETCTBEHHOCTH 3a Iepedou B paboTe
Cuctembl, BbI3BaHHBIE OOPBIBOM JIMHUI CBSI3H, HEKAUECTBEHHBIM
(mupaTtckuM) ammapaTHBIM W IPOTPaMMHBIM OOeCIIedeHueM,
HaJMYUEM BHPYCOB, 3a alllapaTHYIO M MPOrPaMMHYI0 MOAH(DH-
KalluIo, TIepeyCTaHOBKY Maposeil u npyrux neiictBuit Knuenta
HE COIIACOBAHHBIX ¢ bankoMm.

5.7. B cinyyae HecoOmroneHus: TpeOOBaHUH, IPETyCMOT-
PEHHBIX B NMPHJIOKEHHUAX K HacToseMy JloroBopy, OTBETCTBEH-
HOCTH 3a HacTyNHMBIIME TociencTBusl HeceT CTOpoHA, KOTOpas
JIOIYCTHIIA 3TU HAPYIICHUSI.

6. [TopstoK pacdyeToB O IOTOBOPY

6.1. Omnara 3a mpemocTaBieHHbIE baHKOM B COOTBET-
CTBHMHU ¢ HacTosmuM JloroBopom ycmyru npousBoantcs KimeH-
TOM B HOpAAKE, U310KEHHOM B ITpunoxxennu Ne 5 k Hactosmiemy
Jorosopy.

6.2. O06 u3meHeHnu TapudoB 3a ykasbiBacMble baHkoM
YCIYyrd B COOTBETCTBUHM C HacrosuuMm JloroBopom, bank yBe-
nomsier Kimenra 3a e Hepenu o xananam Cuctemsl (OTKpBI-
TOW WJIM KOJIMPOBAHHOM MOYTOMH).

6.3. B ciyuae Hecoryacusi ¢ n3MeHeHHsAMH Tapuda, Kiu-



Shari’a certificate ref#: ZNK-1119-49-08-06-19

open or encrypted mail on amendments into the tariffs the
Bank have not received a respond on agreement or disa

greement with the tariffs, the Client’s silence is considered
as agreement, and upon expiration of this period the bank
applies new tariffs to the Client.

7. Disputes settlement

7.1. All disputes and disagreement under this Agreement
shall be settled by way of negotiations.

7.2. In case of failure to come to the agreement, all dis-
putes and disagreements shall be resolved subject to the leg-
islation of the Republic of Kazakhstan.

7.3. The Parties shall determine the procedure of dis-
putes settlement, application of which by the court to make a
decision is considered legitimate (Attachment 6).

8. Agreement duration
8.1. This Agreement comes into effect from the moment
of its signing and is valid for indefinite term.
8.2. This Agreement is prepared in two identic copies of
equal legal force, one for each Party.

9. Other conditions
9.1. Attachments, amendments, and supplements to this
Agreement are its essential part and are valid if they are exe-
cuted in writing and signed by authorized representatives of
the Parties.

10. Legal addresses, banking details and signatures

of the parties
Bank
“ Bank “Trust-Bank” JSC BIN
910640000060
Corr.acc. KZ57125KZT1001300368
with UUMO NB RK
BIC ZAJSKZ22

€HT UMEET IIPaBo JOCPOUYHO PaCTOPTHYTh HAacTOSIMK JloroBop.
6.4. Ecmu bankoM B TedeHHe IByX HEJENb MOCIIE OTIOBE

meHnst KimenTa oTKpBITOM MM KOAUPOBAHHOM 1OYTOM 00 H3Me-
HeHuu Tapuga He OyJeT HoJIydeH OT MOCHIEIHEro OTBET O CoIla-
CHM WJIM HECOINIaCMM C W3MEHEHWsMH TapudoB bank, cumras
Momuanue KimeHra corizacueM ¢ M3MEHEHUSIMH, IO MCTCUEHHH
YKa3aHHOTO CpOKa NMPHMEHsET IpH pacuerax ¢ KimenTom HOBbIE
TapubL.

7. Ilopsnok pa3penieHus CriopoB

7.1. B ciydae BO3HHKHOBEHHS CIIOPOB WM Pa3HOTIJIACHH
no Hacrosimiemy JloroBopy, CtopoHbl OyayT paspemiarb BO3-
HUKIIIHME CIIOPbI X Pa3HOTIACUS IIyTeM IIEPErOBOPOB.

7.2. B cmyyae HEBO3MOXXHOCTU pa3pelIeHHs BO3ZHUKILINX
CIIOPOB M Pa3HOITAcUil IMyTeM IEeperoBOPOB OHU pa3periaTcs B
COOTBETCTBHUH C JICHCTBYIONINM 3aKOHOAATEIHCTBOM PecyOnuku
KazaxcraH.

7.3. CTOpOHBI ONpPEAESIOT MPOLENypy pPa3pelIeHus CIo-
POB, IPUMEHEHUE KOTOPOH CYZOM JUIsl BRIHECEHHS PELICHUsI CUH-
tatoT npaBoMepHoil (IIpunoxkenue Ne 6).

8. Cpoxk jmelicTBUs JOTOBOpa

8.1. Hacrosmuit [loroBop BCTymaeT B CHIIy ¢ MOMEHTa
noanucanus Kimenrom 3asiBieHus o npucoequHeHuu Kk Jloroso-
py o mnopsake BeneHus: cuera KimeHTa MO AJIEKTPOHHBIM KaHa-
naMm cBa3Hu (cucrema «MHTepHeT-Kinuner»).

8.2. Hactosmuit JloroBop cocTaBiieH B ABYX MJIECHTUYHBIX
9K3EMITISIpax, 10 OJHOMY 3K3eMIULIpY s Kaxaoi nz CTopoH,
MMEIOLINX OJIMHAKOBYIO IOPHIMUYECKYO CHITY.

9. UnpIe ycmoBus
9.1. IlpunoxeHusi, I3MEHEHUS W JOTIOJIHEHUS K HACTOS-
niemMy JloroBopy sIBJISIIOTCS €0 HEOTHEMIIEMOM YacCThIO.

10. Opuauyeckue aapeca, 0aHKOBCKHE PEKBU3UTHI U MOINH-
CH CTOPOH

Bank

AO « 6ank «Tpact-bank»

BUH 910640000060

Kopcuer KZ57125KZT1001300368
B YYMO HB PK

BUK ZAJSKZ22

BANK

CLIENT
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Attachment 1 to the Agreement
on maintaining the client’s account
by electronic communication

List of the Applicant’s documents required for receiving keys
and registration certificates for individuals

1. Original of the Application for accession to the Agree-
ment on services provided by the Authorizing center;
2. Original of Application for issuance of keys and regis-

tration certificate and/or registration of registration cer-
tificate;

3. Power of attorney from the Client granting the Bank
the right to submit required documents to the registra-
tion center of the Authorizing center;

4. Document confirming payment of issuance and annual
support of registration certificate of the opened key of
electronic digital signature.

List of the Applicant’s documents required for receiving keys
and registration certificates for legal entities

1. Original of the Application for accession to the
Agreement on services provided by the Authorizing
center;

2. Original of Application for issuance of keys and
registration certificate and/or registration of regis-
tration certificate;

3. Power of attorney from the Client granting the Bank
the right to submit required documents to the regis-
tration center of the Authorizing center;

4. Power of attorney from the Client to the authorized
person;

5. Document confirming payment of issuance and an-
nual support of registration certificate of the opened
key of electronic digital signature.

Bank

“Trust-Bank” JSC BIN
910640000060

Corr.acc. KZ57125KZT1001300368
with UUMO NB RK

BIC ZAJSKZ22

[Tpunoxenne Ne 1 k JloroBopy
0 MOPAIKE BEJCHUS CUeTa KINEHTa
MO IEKTPOHHBIM KaHaJlaM CBS3H

Iepeuenv dookymenmos 3aseumenetil, He0OX0OUMBIX 051 NONYHe-
HUsL KIoYell U pecuCmpayuoOHHbIX ceUoemenbcme 0s (pusute-
CKUX Uy

1. Opurunan 3asBieHUs Ha NpucoenuHeHHe K Jlorosopy o
MIPEOCTaBICHUH YCIYyT Y TOCTOBEPSIOIIETO ICHTPA;

2. opuruHan 3asBICHUS HA M3TOTOBJICHHE KIIOYEH M pEru-
CTPAlMOHHOTO CBHJICTENBCTBA /WM PETHCTPAINIO PETH-
CTPALIMOHHOTO CBU/IETEIIHCTBA;

3. nmosepeHHOCTh 0T KnmeHnra banky Ha mpaBo mpenbsSBUTH
COOTBETCTBYIOIUC JOKYMCHTbBI B HEHTP pPErucTrpanun
Y 1ocTOBEPSIOLIErO LIEHTPA.

4. IOKYMEHT, MOJITBEP)KIAIONIUI OIIaTy CTOMMOCTH H3TO-
TOBJICHUSI Y TOJIOBOTO OOCIY)KMBaHUSI PETHCTPAIMOHHOTO
CBHJIETEIECTBA OTKPBITOTO KIIOYa DJIEKTPOHHOH Iudpo-
BOH MOJIITUCH.

Ilepeuenv doxymenmos 3aseumeneti, HeOOXOOUMbIX 05l NOTYUE-
HUsl KIouell U pecuCmpayuoOHHbIX CUOEMenbCme 0I5 Iopuoute-
CKUX Uy

1. opurmnan 3asBieHHS Ha TpHUcOeAWHEHHWE K JloroBopy o
MPEIOCTABICHUH YCIIYT Y IOCTOBEPSIOIIETO LIEHTPA,;

2. opuruHay 3asBJICHHUS HA HU3TOTOBJIEHUE KIIOYEH U peru-
CTPAIMOHHOTO CBHJCTEIHCTBA W/WJIH PETHCTPAIIUI0 PETH-
CTPAIMOHHOTO CBUJIETENIbCTRA;

3. nmoBepeHHOCTh 0T KimeHTta baHky Ha mpaBO TpeAbSIBUTH
COOTBETCTBYIOUIME JOKYMEHTHI B LEHTP PETUCTpaluu
Y A0CTOBEPAIOLIETO LEHTPA;

4. nomepenHOCTh OT KitMeHTa Ha UMS yIIOITHOMOYEHHOTO JIH-
na;

5. JIOKYMEHT, HOATBEPKAAIOIIMNA OIUIATy CTOMMOCTH M3TO-
TOBJICHUS] ¥ TOJIOBOTO OOCTYKMBAaHUS PETUCTPAILIMOHHOTO
CBHJIETENILCTBA OTKPBITOIO KITIOYa 3JIEKTPOHHOU IU(PO-
BOM MOJIIHNCH.

banxk

AO «Tpacr-bank» BUUH
910640000060

Kopcuer KZ57125KZT1001300368 B
YYMO Hb PK

BUK ZAJSKZ22

BANK

CLIENT
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Attachment 2 to the Agreement
on maintaining the client’s account
by electronic communication

Requirements to technical and general system programming
means, as well as to the “Internet-Client” System workplace
for protection from unauthorized access

1. “Internet-Client” System is structured on the basis of
Client-Server technology. For proper functioning of the Sys-
tem firmware and software of the Client shall meet the fol-
lowing requirements:

1) Mainframe IntelPentium 1 GHz and above.

2) Hard drive for at least 10 Gb.

3) Core memory at least 512 Mb.

4) Operating system WindowsXP and above;

5) Designated internet line, at least 256 kb/s rate.

Bank

“Trust-Bank” JSC BIN
910640000060

Corr.acc.
KZ57125KZT1001300368 with
UUMO NB RK

BIC ZAJSKZ22

IIpunoxenue Ne 2

K /loroBopy o nopsiuke
BEJICHUS CUETa KIUCHTA
110 3JICKTPOHHBIM KaHaJIaM
CBA3U

TpeboBanus
K TEXHHYECKUM U OOIIECHCTEMHBIM TIPOTPAMMHBIM
CpencTBaM, a Takke K pabouemy mecty Cructemsl « THTEpHET-
Kinent»
JUIS 3aIUTHl OT HECAHKLIMOHUPOBAHHOT'O AOCTYTIa

1. Cucrema «MutepHeT-KnneHT» mocTpoeHa Ha OCHOBE TEX-
Hojoruu Knnenrt-Cepsep. [ kauyecTBeHHOTO (DyHKIIMOHHPOBA-
Hust CHCTEMBI annapaTHOe U IporpaMMHoe obecniedenne Kien-
Ta JIOJDKHO YAOBIIETBOPSTH CIEAYIOIMM TPeOOBaHHSIM:

1) Lentpansueiii nporeccop IntelPentium 11t u BoIme.

2) Kectkuii muck He menee 10I°6.

3) OneparuBHas naMsTh He MeHee 512 MO.

4) Oneparmonnsie cuctembl WindowsXP u Britire.

5) BelneneHHas JMHUS HMHTEPHET, CKOPOCTH HE MeEHee
256x0/c.

Bank

AO «Tpact-bank» BMH
910640000060

Kopcuer KZ57125KZT1001300368 B
YYMO Hb PK

BUK ZAJSKZ22

BANK

CLIENT
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Attachment 3 to the Agreement
on maintaining the client’s account
by electronic communication

List of electronic documents subject to processing in

“Internet-Client” system

1. The following documents are subject to processing
in “Internet-Client” system:

payment instruction;

application for transfer;

application for conversion;

client’s account statement;

report on acceptance by the bank of the client’s
documents for processing;

letters.

2. List of the documents mentioned above is

complete.

3. Documents listed duly drawn, authorized by elec-
tronic digital signature and Encrypted key, are treated as
documents in hardcopy and equal with them force.

4. A proof of acceptance of the electronic payment
document is electronic receipt on its acceptance authorized
by electronic digital signature.

Bank

“Trust-Bank™ JSC

BIN 910640000060

Corr.acc. KZ57125KZT1001300368
with UUMO NB RK

BIC ZAJSKZ22

ITpunoxenne Ne 3

k /loroBopy o nopsake
BCJICHUA CUCTA KIIMCHTA
110 2JIEKTPOHHBIM KaHaJlaM
CBA3U

HepequL OJICKTPOHHBIX TOKYMCHTOB
OIS KaIIuX 06pa60T1<e B CUCTEMC «I/IHTepHeT-KHI/ICHT»

1. B cucreme «/uTeprer-Kiment» noanexxat oopaboTke
CJIeTyIOIIHE 3JIEKTPOHHBIE JOKYMEHTBI:

- IUIATeKHOE OPYUCHHE;

- 3as1BKa Ha TIePEBOJI;

- 3asBKa Ha KOHBEPTAIIUIO;

- BBIMUCKH 10 cuety Kimenra;

- poTtokoi npuema bankom noxymenroB KimeHra k 00-
paboTke;

- IMChMa.

2. Brleyka3zaHHBIN ITepedeHb 3JIEKTPOHHBIX JTOKYMEHTOB
SIBJISICTCS] HCUEPITBIBAIOLIHM.

3. IlepeuncrneHHble HOKYMEHTHI, IpU HaJUISKaIEM
odopmIleHHH, 3aBEpEHHBIC NIEKTPOHHO-IIM(POBOI MOAMUCHIO U
udpokiarouem, MPUPaBHUBAIOTCS K TOKYMEHTaM Ha OyMa)kKHBIX
HOCUTENAX U UMEIOT C HUMHU OJIMHAKOBYIO IOPUANYECKYIO CUITY.

4. CBUIETEIBCTBOM TOTO, YTO 3JIEKTPOHHBIA PacUYeTHBIN
JIOKyMEHT TIPHHST, SIBJISICTCS 3aBEPEHHAs AJIEKTPOHHO-IN(PPOBOI
MIOJIITMCHIO AIIEKTPOHHAS! KBUTAHIIMS O €T0 IPHHSATHH.

Bbaunk

«Tpacr-bank»

BIH 910640000060

Kopcuer KZ57125KZT1001300368
B YYMO HB PK

BUK ZAJSKZ22

BANK

CLIENT
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Attachment 4 to the Agreement
on maintaining the client’s account
by electronic communication

Client servicing procedure
1. The Bank provides services on “Internet-Client” sys-
tem on business days starting from 9.00 a.m. till 5.00 p.m.
Astana time.
2. Payment document with identified electronic digital
signature received by the Bank is a basis for withdrawal of
amounts specified in the documents by the Bank from the
Client’s account and/or conducting other transactions, in case
such document passes inspection for correctness of authoriza-
tion, decoding, and possibility of transaction on the Account
for the amount specified in the payment document.
3. When receiving payment documents from the Client,
the Bank conducts check of possibility of occurrence of debit
balance on the Client’s Account after transferring the amount
specified in the document, check on correct filling of the doc-
ument details.
4. In case of non-compliance of the document with one
of the parameters listed below, the document is not accepted
for execution, on which the Client receives a notification in
the report on acceptance.
5. The Bank’s report on acceptance of payment docu-
ments received by the Client is a confirmation of acceptance
of the Client’s payment document by the Bank for execution,
or a notification on reasons for refusal.
6. Payment document submitted to the Bank may be re-
voked by the Client only if the document was not performed
yet and not later than two hours after its submission.
The document may be revoked after the Client sends encrypt-
ed message to the Bank via “Internet-Client” system specify-
ing full details of revoked document and mandatory submis-
sion to the Bank of the written instruction on document revo-
cation.

Bank

“Trust-Bank” JSC BIN
910640000060

Corr.acc.
KZ57125KZT1001300368 with
UUMO NB RK

BIC ZAJSKZ22

ITpunoxenne Ne 4 x JloroBopy
0 MOPSAKE BEJCHUS cUeTa
KIIMEHTA TI0 3JIEKTPOHHBIM
KaHaJlaM CBSI3H

ITopsimok o6¢cmykuBanus Knuenta bankom

1. OGcnyxuBanne bankom 1o cucreme «HHTepHET-
Knmenr» ocymectsnsiercss B paboune auu ¢ 09.00 yacoB mo
17.00 yacoB 1o aCTaHUHCKOMY BPEMEHHU.

2. lonyuennsnii bankom ot KnmeHTa miaTeXHbIA JOKY-
MEHT ¢ HISHTH(UITMPOBAHHON AIIEKTPOHHO-IIM(POBOI moaITH-
CBIO SIBJISICTCS OCHOBAHMEM JJIS CIIUCAHM baHKOM yKa3aHHBIX B
nokymeHte cymm co Cuera KnmenTa v/ MpoBEICHUE HUHBIX
omepauui, B TOM CIy4yae, €CJIM BBIIICYKAa3aHHBIA JTOKyMEHT
NPOIIIEN CBEPKY Ha MPaBHIBHOCTh aBTOPHU3AIMH, pacIH()POBKH,
a TaKke Ha BO3MOXHOCTH ornepaiuu 1o Cuety B pa3mepe CyM-
MBI, YKa3aHHOH B IUIATEKHOM JIOKyMEHTE.

3. Ilpu moJiy4eHUH IUIATEKHBIX JOKYMEHTOB oT KineH-
Ta, baHK MPOM3BOAMT NMPOBEPKY Ha BO3MOXKHOCTH BO3HHKHOBE-
HUsS 1e0eTOBOrO canpao Ha cuete KimeHTa mocie ImpoBeIeHHS
yKa3aHHOH B JIOKyMEHTE CYMMBI, TIPOBEPKY MPABHIBHOCTH 3a-
MTOJTHEHUST PEKBU3UTOB TOKYMEHTA.

4. B cnyyae OpakOBKH ITOKYMEHTOB II0 OJHOMY U3 BBI-
IIETIEPEYNCICHHBIX IapaMeTPOB, JOKYMEHT HE NPHUHUMACTCS
Bankom k ucronHeHuto, o yeM KimeHT momydaeT cooOmieHne B
MIPOTOKOJIE TIpHEMA.

5. Nonyuennsit Knuentom ot banka mpotokosn nmpuema
IJIATEKHBIX JOKYMCEHTOB ABJIACTCA MOATBEPKIACHUEM NIPUHATHUA
BaHKOM K HCIIOJTHEHHUIO TUIATSKHBIX TOKyMeHTOB KinenTa 6o
coO0OIIIEHHEM O ITPUYHMHAX OTKa3a B IIPHEME JOKYMEHTOB.

6. O13pIB mepenaHHoOro B baHK miaTexHOro JOKyMeHTa
MOXeT OBITh IIpon3BesieH KiMeHToM TOJIBKO B Cilydae, eciii OH
He HCIIoJHEeH baHKoM U He Mo3/iHee IBYX YacOB ¢ MOMEHTA €To
nepesadn.

OT3BIB JOKYMEHTa OCYIIECTBIIICTCS TOCIIE HAIPABICHHS
Kmmenrom B BaHK KOAMPOBAaHHOTO COOOIIEHHSI MO CHCTEME
«HTepHeT-KimeHT» ¢ MOTHBIM yKa3aHHEM PEKBH3UTOB OT3HI-
BaeMOro JOKyMEHTa W 00sf3aTeNbHOr0 HampaBiieHHs B baHk
MUCHMEHHOTO PACIOPSDKEHUH 00 OT3BIBE TOKYMEHTA.

Bank

«Tpacr-bank»

BVH 910640000060

Kopcuer KZ57125KZT1001300368
B YYMO HB PK

BUK ZAJSKZ22

BANK

CLIENT
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Attachment 5 to the Agreement
on maintaining the client’s account
by electronic communication

SERVICES PRICES AND SETTLEMENT MANNER

1. Prices of services under this Agreement are made up
of and amount to
a) Banking services amount to 1500 tenge per month.
Banking services are paid by debiting the Client’s account
by the Bank without acceptance o the last business day of
every month.
b) Installation of “Internet-Client” System costs 10 000
tenge on one computer of the Client. At the Client’s dis-
cretion “Internet-Client” System may be installed on sev-
eral computers, in such case installation cost will be calcu-
lated out of the number of installed “Internet-Client” sys-
tems pursuant to tariffs specified in Banking services tar-
iffs for clients of “IB “Zaman-Bank” JSC.
Payment for installation of “Internet-Client” system shall
be made in a lump sum within 5 (five) calendar days from
the installation moment.
2. “Internet-Client” system installation cost does not
include Bank expenses on the Bank specialist’s travel to the
Client for “Internet-Client” system installation. In case of
occurrence of such expenses, the Client is obliged to
reimburse expenses incurred by the Bank when sending a
specialist on the grounds of the invoice issued to the Client,
attaching an advance statement on travel expenses within 5
banking days from the date of the invoice. In case of failure to
timely reimburse these expenses, the Bank has a right to debit
the amount of such expenses from the Client’s account
without acceptance.

Bank

“Trust-Bank” JSC BIN
910640000060

Corr.acc.
KZ57125KZT1001300368 with
UUMO NB RK

BIC ZAJSKZ22

ITpunoxenne Ne 5 x JloroBopy
0 TOPSIIKE BEACHHS CUeTa KINEHTa
TI0 HJIEKTPOHHBIM KaHaJIaM CBA3H

CTOUMOCTSD YCIYT U TIOPANOK PACYHETA

1. CToumocTh yciIyr no HacrosimeMy /loroBopy COCTOUT
U3 U COCTaBIISIET:

a) ctouMocTbh yciyr banka cocrasnsier 1500 Tenre B Me-
csI.

Omnnara crouMocTH yciyr baHka ocymiecTBiseTcs myTeM
0€3aKLEeNTHOrO CrMcaHusi BaHKOM [EHEKHBIX CyMM CO CueTa
Knuenra B mocnennuit pabouunii eHb KaXKA0r0 MecsIa.

06) crouMocth YycraHoBkM Cucrembl «UHTEepHeT -
Knuent» cocraBnsier 10 000 TeHre Ha OJHOM KOMIIBIOTEPE
Knuenra. Ilpnm sxemanum Kimenra Cucrema «/HTepHeT-
KnneHt» MoxeT OBITh yCTaHOBJIEHA HAa HECKOJIBKO KOMIIbIOTE-
poB Kimmenra, npu 3ToM cromMocTh ycraHoBku Cucremsl «MH-
TepHeT -KnmeHT» OymeT CKiampIBaThCsl M3 KOJMYECTBA yCTa-
HoBieHHBIX Cucrem «MHTepHeT -KnmenT» cormacHo Tapudam,
yka3aHHbIM B Tapudax Ha GaHkoBckue yciayru anst Knmenros
AO «Ub «3aman-baHk».

Ommata croumoctu ycraHoBku Cucremsl «HTepHET-
Knuent» mpousBoguTcs €IMHOBPEMEHHO B TeUeHHE 5 (TIATH)
KaJICHJapHBIX THEH ¢ MOMEHTa yCTaHOBKH.

2. B croumocts ycraHoBku Cucremsl «VHTepHeT -
Knunent» He BKIIOYEHBI pacxonabl baHka 1Mo KOMaHIUPOBAHUIO
cnenuanucra banka, koMaHaupoBaHHOTO B aapec Kinuenra mns
ycranoBku Cucremsl «HTeprer -Knuent». B cnydae Bo3HUK-
HOBEHMS NaHHBIX pacxonoB y banka, KnmeHt obs3aH Bo3Me-
CTHTh TIOHECEHHBIE pPacxojsl baHKOM MO KOMaHIMPOBAHHIO
cnenuanucrta banka Ha OCHOBaHWM cueTa-(QaKTypHI, BHICTaB-
nenHoro KnmeHTy, ¢ mpuiioKeHHeM aBaHCOBOTO OTYETa 10 KO-
MaHJUPOBOYHBIM pacxojaM, B TeUeHHE 5 OAHKOBCKUX ITHEH c
JaThl BBICTABIICHUs cyeTa-(akTypbl. B ciydae HeomnaTsl 1aH-
HBIX PacxoJloB B Cpok baHk MMeeT mpaBo B Oe3aKIENTHOM TMO-
pSAKEe TPOU3BECTH CIHMCAHHE CyMMY NOHECEHHBIX KOMaHANpPO-
BOYHBIX pacxoJioB co cyera Knuenra.
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Attachment 6 to the Agreement
on maintaining the client’s account
by electronic communication

SETTLEMENT OF DISPUTES
1 In case of occurrence of disputes related to authenticity
of electronic documents, the Parties shall resolve them in the
following manner:
1) Interested Party sends a notification in writing
to the other Party specifying the reason of the request
and the date and No. of the electronic document that
caused a dispute;
2) A notification shall be submitted within thirty
calendar days form the date of the dispute occurrence,
and shall be considered within two weeks from the date
of its receipt with provision of the response in writing;
3) When considering a dispute, the Parties check
authenticity of electronic documents, correctness of
electronic digital signature, and other information re-
quired for dispute settlement;
4) Based on the dispute consideration results the
Parties draw an act, where the essence of the dispute and
its solution are described.
2. Mandatory and incontestable proofs in disputes related
to authenticity of electronic documents are electronic docu-
ments kept in the Client’s database in the Bank, which are rec-
ognized by the Parties as a model.
3. In disputes related to authenticity of electronic docu-
ments the Bank shall not be guilty and considered performed its
obligations hereof in the following cases:
— execution of obligation under electronic document with
correct electronic digital signature;
— non execution of obligation under electronic document
with incorrect electronic digital signature.
4. The Client shall be found guilty in all actions taken by
him in violation of Instructions on usage of “Internet-Client”
system structured under “Client-Server” technology.
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IIpunoxenne Ne 6 k JloroBopy
0 MOPSAKE BEJCHUS CUeTa KIUEHTa
T10 AJICKTPOHHBIM KaHaJlaM CBS3H

IMOPAJIOK PA3PEIIEHM CITOPOB

1. B ciiyuae BOSHHKHOBEHHS CIIOPOB, CBA3aHHBIX C TIOA-
JIMHHOCTBIO 3JIEKTPOHHBIX JOKYMEHTOB, CTOPOHBI pa3peraror
UX B CIEIYIOIIEM MOPSIIKE:

1) 3amntepecoBannas CTOpoHa HampaBisIeT JPYroi
CropoHe MUCEMEHHOE YBEAOMJICHHE ¢ 00OCHOBAaHHMEM TPHYH-
HBI CBOEro TpeOOBaHMS M yKa3aHWEM [aThl U HOMEpa 3JIeK-
TPOHHOTO TOKYMEHTA SIBJIAIOIIErOCs IPEIMETOM CIIOpa;

2) YBenoMIeHHE TPENBSBISETCS B TEUCHUE TPHUILATH
KaJICHIApHBIX JHEH CO JHS BO3HUKHOBEHHS CIOpa M paccMat-
puBaeTcad B JIBYXHEICIBHBIH CPOK CO JHS €ro IOIY4EHHs C
MPE0CTaBICHNEM TUCEMEHHOTO OTBETA;

3) Ilpu paccmotpennu cnopa CTOpoHaMHU MPOBEPsIETCS
MOAJIMHHOCTD DJICKTPOHHBIX TOKYMEHTOB, MIPABUJIIBHOCTDL J3JICK-
TpoHHO-1IM(POBON ToANMCH M Apyras uHpopMmauus HeoOXo-
JIIMast JUTsl TIPaBUIIBHOTO pa3pelieHus CIopa;

4) Ilo pe3ynpTaTam paccMOTpeHus cropa mexay Cto-
pOHaMHM COCTaBIISIETCS aKT, B KOTOPOM H3JIaraeTcsi CyTh Criopa
M €T0 pa3pellcHuE;

2. O0s13aTesIbHBIMH M OECCIIOPHBIMH JI0Ka3aTeIbCTBAMU
110 CIIOPaM CBSI3aHHBIM C MOJUTHHHOCTBIO 3JIEKTPOHHBIX JIOKY-
MEHTOB SIBIISIFOTCSI DJICKTPOHHBIC JTOKYMEHTBI, XpaHSIIIHEcs B
0aze mannbpix Knmenra B banke, kotopsie npusHarotcs Ctopo-
HaMU 3TaJIOHHBIMH;

3. Tlo copaM cBA3aHHBIM C IOJUIMHHOCTBIO SJIEKTPOH-
HBIX JJOKyMEHTOB, baHK He MpHU3HACTCS BUHOBHBIM U CUUTACT-
Cs BBITNIOJIHUBIINM CBOM 00s3aTeNbCTBA Mo HacTosmiemy Jloro-
BOpY B CIIydasx:

- HMCIOJIHEHHsI 00s3aTeNbCTBA IO 3JIEKTPOHHBIM JOKY-
MEHTaM, C MPaBIILHOH AJIEKTPOHHO-IU(PPOBOH NOANHUCHIO;

- HEUCTIOJNHEHHs 00s3aTebCcTBa M0 AJIEKTPOHHBIM J10-
KyMEHTaM C HENpaBWIFHON 3JIEKTPOHHO-IM(POBON IOIIH-
CBIO.

4. KnueHT npu3HaeTcs BUHOBHBIM BO BCEX JEWUCTBUSX,
COBEpIICHHBIX UM B HapylleHne MHCTpyKnmu 1mo monb3oBa-
Huto Cucremoii «HTepHET-KIIMEeHT, TOCTPOCHHON O TEXHO-
noruu «Kimment-Cepsepy.
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Attachment 7 to the Agreement
on maintaining the client’s account
by electronic communication

Encrypting key application procedure when encrypting electron-
ic documents in “Internet-Client” system

As the Parties agree, the Client encrypts its electronic docu-
ments to avoid unauthorized access of third parties to their con-
tent. Thereat the Parties are obliged to follow the following re-
quirements applicable to use of encrypting keys:
1) The Bank provides to the Client an Encrypting key by
which the Client wants to encrypt its documents;
2) A media with Encrypting key shall be kept in a safe;
3) In case of loss of the Encrypting key by the Client, and
his inability to log into the “Internet-Client” system, or re-
placement of authorized person of the Client, the Client
shall apply to the Bank for issuance of a new Encrypting
key.
Loss of an Encrypting key is: loss of a media with an En-
crypting key, or damage of that media; loss of Encrypting
key due to damage or malfunction of a computer;
4) The Bank is not liable if due to loss of the Encrypting
key by the Client there occurred a payment delay, and the
Client is liable before the Bank in the amount of obligations
to the Bank non-performed timely;
5) In each case of loss of Encrypting key, the Parties
make an Act specifying exact time of revealing loss of En-
crypting key, time of notifying the Bank on the above men-
tioned loss of Encrypting key by phone/fax, and time of re-
ceipt of this notification by the Bank, time of issuance and
connection of a new Encrypting key. This Act is made in
writing, shall be signed by the Parties and kept within three
years from the date of its signing.
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IIpunoxenue Ne 7 k JloroBopy
0 TIOPSIIKE BEACHHS CUeTa KIIMCHTa
IO AJIEKTPOHHBIM KaHaJIaM CBSA3U

ITopsanox
MPUMEHEHHS MIH(QPOBATBHOTO KITF0YA MPH MHU(POBAHUH
3JIEKTPOHHBIX 10KyMeHTOB B Cucreme «utepHeT-Kinnenm»

ITo cormacoBanmio Ctopon KimeHT ocymecTBisieT
mu(ppoBaHUE CBOUX JIEKTPOHHBIX IOKYMEHTOB BO M30€KaHNE
HECAaHKIIMOHUPOBAHHOTO JIOCTYMa K MX COAEPKAHHIO TPETHUX
g, IIpu 3rom CTOPOHBI 00S3YIOTCS COOJIOAATE CIICIYIOIINE
TpeOoBaHus, TpPUMEHseMble K pabore ¢ MH(POBAIBLHBIMU
KITIOYaMU:

1) bank mpenocrasiser KiumeHty mmmdpoBaibHbIi
kirou (nanee — IIudpokmntod), KOTopeIM OH skesaeT mudpo-
BaTh CBOU JIOKYMEHTHI,

2) Xpanenne Hocurens c¢ lludpokmouem g0IKHO
OCYILIECTBISITBCS B ceiide;

3) B cinyuae, ecnu lndpoximou yrepsH Kimenrowm, u
oH He MoxeT BodTH B Cucremy «HWHuTepHer-KnueHT» nnm
NPOM30IIUIa CMEHAa OTBeTCTBeHHOro juua Kimenra, Kmuent
JODKeH oOpaTuThest B baHk ¢ mpocb00it 00 M3roTOBIEHHH HO-
Boro lIudpokiroya.

Vrepeit [udpoxitroua npuzHAETCA: yTepss HOCUTENS ¢
Mudpoxitrouem, arO0 MOBPEXKICHHE 3TOTO HOCHUTEIST; yTEpPS
[Iudpokaroua B pe3yabTaTe MOBPEKACHHUS WIM HEHCIPAaBHO-
CTH KOMITBIOTEPA;

4) baHk He HECeT OTBETCTBEHHOCTH, €CIIU B Pe3yJIbTaTe
yrepu ludpoknroua Kimenrom oOpa3zoBanack 3aepiKa mia-
Texa, a KimeHT HeceT 0TBETCTBEHHOCTH nepes bankoM B 00b-
eMe HEHCIIOJIHEHHBIX B CPOK 00s13aTesIbCTB nepe bankom;

5) B xaxnom ciyyae yrepu [ludpokmoua Ctoponamu
cocTaBysieTcst AKT ¢ TOYHBIM yKa3aHHEM BpeMeHH oOHapye-
Hus yrepu [lIndporxioua, Bpemenn cooOmenus banky o BbI-
meykazaHHoM ¢akte yrepu lludpoxmoua mo Ttenedo-
Hy/(bakcy n BpeMEHH IpHueMa 3Toro coodmennst bankoMm, Bpe-
MEHH CO3/IaHus U moaKiIroueHmst HoBoro HIndpoxmoya. Yka-
3aHHBIH AKT 0OpMIISIETCSI B IUCBMEHHOM BHJE, TOAIUCHIBA-
ercs CTOpOHaMH U XpaHHUTCA B TEUEHHH TPEX JIET CO JIHS €ro
MOJITMCAHUSL.
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